


















































































































































































 

 

 
I APPLICANT’S DECLARATION 

By completing this Shareholder Application Form, I/we acknowledge, represent and undertake as follows: 
I/we are the sole legal and beneficial owner (delete the words “and beneficial” if you are acting as a trustee) of the securities that are being   
transferred pursuant to this Shareholder Application Form (“My Shares”), which are free and clear of any encumbrance or security interest. 

I/we have read and understood the PDS to which this Shareholder Application Form is attached and that the I3 are warrants and subject to the risks 
identified in section 4 of the PDS. 
I/we hereby apply for the number of I3 set out in this Shareholder Application Form to be issued in accordance with the Terms of Issue. 
I/we agree to accept the issue of the I3 on those terms.  
I/we irrevocably appoint Citi as my/our attorney to: 
(a) complete and execute the Loan Agreement on my/our behalf; 
(b) complete any blanks in this Shareholder Application Form; 
(c) do anything that I am/we are obliged to do under the Loan Agreement or this Shareholder Application Form; 
(d) do any and all things necessary to transfer the legal title to My Shares to the Trustee; 
(e) complete any documents necessary or incidental to any of the above; and 
(f) direct my/our sponsoring broker or the relevant registrar of an issuer sponsored sub-register to deliver to Citi (PID 2032) My  Shares as an  
                 off market transaction.  

I/we release Citi and the Trustee and any of their employees, officers or agents from any claim, liability or loss whatsoever arising from, or in   
relation to the processes described in this Shareholder Application Form. 
I am/we are not bankrupt or insolvent and I am/we are able to pay my/our debts as and when they become due and confirm that no step has been 
taken to make me/us bankrupt or commence winding up proceedings, appoint a controller or administrator, seize or take possession of any of my/  
our assets or make an arrangement, compromise or composition with any of my/our creditors. 
I am/we are 18 years of age or over or have full legal capacity to make the Application and have taken all actions that are necessary to authorise the 
Application and be bound by the Terms of Issue. 
If I am/we are acting as a trustee in relation to the holding of My Shares then I/we represent and warrant that I/we have all the power, authority and 
discretion vested as trustee to apply in relation to the securities which are the subject of the trust. 
Privacy Declaration 
I/We have read and understood the “Privacy Statement” in Section 8.16 of the PDS and agree that information about me/us  written on this form will not 
be collected, used or disclosed for any purpose other than for the purposes stated in the PDS or as otherwise permitted under the Privacy Act 1998 
(Cth). Where I/we have provided information about any other individual, I/we will make that individual aware of the provisions of the privacy statement. 
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J NATIONAL CREDIT CODE DECLARATION 

National Credit Code Declaration (Please complete this declaration) 
I/We declare that the credit to be provided to me/us by the credit provider is to be applied wholly or predominantly for: 

� business purposes; or 

� investment purposes other than investment in residential property. 

IMPORTANT 
You should only sign this declaration if this loan is wholly or predominantly for: 

� business purposes; or 

� investment purposes other than investment in residential property. 

By signing this declaration you may lose your protection under the National Credit Code 

 

Signature Applicant 1 (or Director) Date  Signature Applicant 2 (or 
Director/Secretary) 

Date 

   
 

  

 
K APPLICANT’S SIGNATURE (TO BE COMPLETED BY ALL APPLICANTS) 

PLEASE READ THE PDS AND TERMS CAREFULLY BEFORE SIGNING THIS APPLICATION FORM 

Please sign this Application Form below in the appropriate spaces provided. If this Application Form has been signed by an attorney on behalf of an 
Applicant, each attorney executing the Application Form states that he, she or it has no notice of revocation or suspension of the power of attorney 
under which the attorney executes this Application Form. 
 
If the Applicant is a person: 
 
Signature Applicant 1                                                                                                    Signature Applicant 2 
 

X SIGN HERE Date     /     /   X SIGN HERE Date     /     / 

Title and Full Name                                                                                                         Title and Full Name 
                                  
                                   

OR, if the Applicant is a company: 
 
Please insert your ABN/ACN in the space provided and sign by two directors or one director and one secretary or sign by authorised attorney(s). 

ABN/ACN             
 

Signature of  secretary/director or authorised attorney                                             Signature of director or authorised attorney 

X SIGN HERE Date     /     /  X SIGN HERE Date     /     / 

 
Title and Full Name                                                                                                         Title and Full Name 
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ROLLOVER  APPLICATION FORM – I3 
 

This Application Form relates to the PDS for I3 dated 18 March 2011 issued by Citigroup Global Markets Australia Pty Limited, and is to be used to roll 
an existing series of I3 into a new series of I3. Before completing this Application Form, investors should contact Citi to confirm whether the particular 
new series of I3 they wish to apply for is available for rollover. 

Capitalised terms in the Application Form will have the same meaning as given to them in the PDS (unless otherwise defined in this Application Form).  
If this PDS is distributed electronically, then those receiving it electronically should note that Applications can only be accepted by the Issuer if the 
Issuer receives a completed, current Application Form which accompanied the electronic or paper copy of this PDS dated 18 March 2011.  Paper 
copies of this PDS (with attached Application Form) are available from the Issuer free on request. Investors should read the whole of the PDS before 
making any decision to invest. 

A copy of your holding statement(s) for your prior series of I3 must be attached to this Application Form. 
PLEASE RETURN THIS APPLICATION FORM TOGETHER WITH YOUR PAYMENT TO YOUR STOCKBROKER, FINANCIAL ADVISER OR 
ALTERNATIVELY SEND TO:  
Structured Products Support 
I3 Offer 
Citigroup Global Markets Australia Pty Limited  
GPO Box 557 Sydney NSW 2001 

 

Broker Stamp Please note: by stamping your broker stamp you are hereby representing and warranting to 
Citigroup Global Markets Australia Pty Limited (“Citi”) (AFSL 240992) that you have complied 
with the Anti-Money Laundering and Counter-Terrorism Financing Act 2006 (Cth) and any 
other applicable law or regulation, in your collection and verification of required information 
and permit Citi to rely on this customer identification and verification (including granting Citi 
reasonable access to records) for the purposes of Citi fulfilling its legal obligations. 

ADVISER/BROKER DETAILS (TO BE COMPLETED BY YOUR ADVISER/BROKER) 

Licensee                                                                                                         Adviser company name 
                                    

Adviser Name                                                                                                 Adviser email address  
                                    
                                    

Adviser postal address 
                    PO Box or Street 

No. & Name                     
Suburb                State   Postcode 
Country                     

Adviser work number                                           Adviser fax number                                                Adviser mobile number 
(        )  (        )  

      

A APPLICANT DETAILS (TO BE COMPLETED BY ALL APPLICANTS) 

I/We apply for I3 as indicated in this Application Form on the terms set out in the PDS, Terms of Issue and this Application Form. 
Applicant 1 Details (Individual, Joint, Trust, Company and Superannuation Applicants)  
  I am an Australian resident for income tax purposes and I have provided my TFN or exemption details below, and I understand that tax may  

  be withheld on dividends and distributions at the maximum rate and I accept that part or all of my holding may be sold sufficient to pay the 
withholding tax. 

  I am not an Australian  resident for income tax purposes. I understand that tax may be withheld on dividends and distributions at the maximum 
  rate, and I accept that part or all of my holding may be sold sufficient to pay the withholding tax. 

Name (MUST be exactly as it appears on the current holding statement for your prior series of I3)                                              Date of Birth                      
                             D D M M Y Y 

Address or registered office (Please note that PO Box is not accepted and that your address MUST be exactly as it appears on the current holding 
statement for your prior series of I3)                                                                                                                                                                                         

                                   
Account name (if applicable) 
<                                  > 
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Applicant 2 Details (Individual, Joint, Trust, Company and Superannuation Applicants)

I am a resident and I have provided my TFN or exemption details below, and I understand that tax may be withheld on dividends and 
distributions at the maximum rate and I accept that part or all of my holding may be sold sufficient to pay the withholding tax.
I am a non-resident. I understand that tax may be withheld on dividends and distributions at the maximum rate, and I accept that part or all of  
my holding may be sold sufficient to pay the withholding tax.

 

Name (MUST be exactly as it appears on the current holding statement for your prior series of I3)                                                 Date of Birth 
                              D D M M Y Y 

Address or registered office (Please note that PO Box is not accepted)                                                                                                                                   
                                    

Account name (if applicable) 
<                                   >
B TAX FILE NUMBER, EXEMPTION CATEGORY OR ABN (IF APPLICABLE) 

Applicant 1 
<                                   >

Applicant 2 
<                                   >
C POSTAL ADDRESS FOR CORRESPONDENCE  

                              PO Box or Street 
No. & Name                               

Suburb                 State    Postcode     
Country                               

D CONTACT DETAILS  
Contact Name 
                                    

Daytime Telephone                                                        After Hours Phone                                                          Mobile number 
(        )   (        )     

Email address                                        
                                    
E APPLICATION DETAILS 

ASX Code for the Series of 
I3 applied for (E1) 

ASX Code for the I3 currently 
held in existing series (E2) 

Number of I3 currently held 
in existing series (E3) 

indicative Rollover 
Payment (if 

applicable)* (E4) 

indicative Cashback 
Amount (if 

applicable)* (E5) 

Eg. BHPIO2 BHPIO1 1,000 Nil Nil 

     

     

     

     

     

TOTAL ROLLOVER PAYMENT* (AUD) (total of all E4 amounts)  
TOTAL CASHBACK AMOUNT* (AUD) (total of all E5 amounts)  

*You can obtain an indication of any Rollover Payment or Cashback Amount (as applicable) at the time you are completing your Application Form by 
calling Citi on 1300 30 70 70. Inclusion of these indicative amounts is optional. Please note that the actual amounts payable or receivable by you 
may differ from the indicative amounts given to you by phone by Citi due to changes in the price of the Underlying Shares on ASX and to the 
passage of time between your call and the processing of your Application Form. 
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F CHESS DETAILS 

Sponsoring Broker 
                                    

PID      HIN           or SRN             
                              

Street No. & Name 
                              

Suburb                               
Country                 State    Post Code     

G REINVESTMENT OR SETTLEMENT OF CASHBACK AMOUNT - IF APPLICABLE 

 

 
 

Option A – I/We agree to direct any Cashback Amount which may be due to me/us towards applying for additional I3 and enclose a Cash 
Application Form in relation to that application for additional I3.  
Please note that If you agree to direct the Cashback Amount towards applying for additional I3 you must complete a Cash 
Application Form and attach it to this Rollover Application Form.   Option B – I/We request Citi to credit any Cashback Amount which may be due to the account  

  nominated below. 

Name of Bank or Financial Institution                                                                     Account Title or Name 
                                  
                 

 
                 

Branch Address                               
BSB                  Account Number              

For the purposes of the instructions given above, you should specify your bank account details here. The bank account must be in the same name as 
the Holder of the I3. Third party payments will not be accepted. Only accounts held with banks, building societies and credit unions within Australia 
may be entered. If no details are provided, a cheque will be mailed to the address provided.  

H ROLLOVER PAYMENT METHOD - IF APPLICABLE (CHEQUE, BPAY OR DIRECT DEBIT) 
Please tick one of the three boxes below to confirm how you want to pay any Rollover Payment:  
 I/We have attached a cheque made payable to “Citiwarrants Instalment Trust A/C” for an amount equal to the Total Rollover Payment (please 
 see Section E above). 

 BPAY   Biller Code 9 9 9 6 1 5  BPAY Reference no.             

Direct Debit – For applicants wishing to pay via direct debit please provide banking details below. 
 
I/We understand and acknowledge that in providing the direct debit instructions to Citigroup Global Markets Australia Ltd (“Citi”) that: 

� I/we authorise and request Citi, until further notice in writing, to debit my/our account with any amounts which I/we may instruct Citi to debit 
in connection with I3. 

� I/we understand that this direct debit request is made in favour of Citi. 
� I/we understand and acknowledge that I /we have read and understood the terms and conditions of the direct debit agreement in item 10 of 

the Loan Agreement in section 10 of the PDS. 

Name of Bank or Financial Institution                                                                    Account Title or Name 
                                  
                 

 
                 

Branch Address                               
BSB            Account Number              

 
For the purposes of the instructions given above, you should specify your bank account details here. The bank account must be in the same name as 
the Holder of the I3. Third party payments will not be accepted. Only accounts held with banks, building societies and credit unions within Australia 
may be entered.  
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I APPRECIATION CAP AMOUNT 

Please read section 1.6 of the PDS for further details of the options available to you on Reset Dates and the Maturity Date in relation to the method 
of payment of any Appreciation Cap Amount.  

Please tick one of the three boxes below to make your Appreciation Cap Election in this Application Form: 
  Option 1 – I/We elect to authorise Citi to sell the necessary Underlying Shares in order to pay any Appreciation Cap Amount. 
  Option 2 - I/We elect to pay the Appreciation Cap Amount in cash via the direct debit instructions and from the direct debit account 
  specified in section H of this Application Form. 

  Option 3 – I/We elect for Citi to exercise its security interest to arrange for all Underlying Shares to be sold where an Appreciation Cap 

  Amount is payable. 
 

J APPLICANT’S DECLARATION 
By completing this Rollover Application Form, I/we acknowledge, represent and undertake as follows: 

I/we have read and understood the PDS to which this Rollover Application Form is attached and that the I3 are warrants and subject to the risks 
identified in section 4 of the PDS. 

I/we hereby apply for I3 as determined pursuant to the Terms of Issue and this Rollover Application and to be issued in accordance with the Terms of 
Issue. 

I/we agree to accept the issue of the I3 on those terms.  

I/we are the sole legal and beneficial owner (delete the words “and beneficial” if you are acting as a trustee) of the Rollover Instalments identified in this 
Rollover Application Form, which are free and clear of any encumbrance or security interest. 

I/we have not exercised the Rollover Instalments identified in this Rollover Application Form. 

For the purposes of the rollover of my/our Rollover Instalments into the I3, I/we irrevocably appoint: 

(a) the Trustee to: 
� hold on trust pursuant to the terms of the Declaration of Trust and the Instalment Warrant Deed the Underlying Shares that make up the 

Underlying Parcel of the Rollover Instalment that are “rolled” into and will become all or part of the Underlying Shares in respect of the new I3 
from the time at which the final instalment on the Rollover Instalments is paid; and 

� do all other things as required by the Terms of Issue in order to effect this Rollover Application. 
 

(b) Citi as my/our attorney to complete and take all actions required under the Loan Agreement for the I3 on my/our behalf. 

I/we irrevocably instruct and direct that the Trustee and Citi may do any and all things (including the completion of any documents in any form on my/our 
behalf) necessary, incidental or in relation to their appointment as set out above. 

I/we irrevocably instruct and direct that proceeds of the Loan be used to pay the final instalment payable on the Rollover Instalments. 

I/we irrevocably instruct and direct the Trustee to: 
� hold on trust pursuant to the terms of the Declaration of Trust and the Instalment Warrant Deed, the securities that make up the underlying 

parcel of the Rollover Instalment from the time at which the final instalment on the Rollover Instalments is paid; and  
� do all other things as required by the Terms of Issue in order to effect this Rollover Application.  

I/we release Citi, the Trustee and any of their employees, officers or agents from any claim, liability or loss whatsoever arising from, or in relation to the 
rollover process described in this Rollover Application Form or in relation to the Rollover Instalments. 

I/we represent and warrant that until the Trustee becomes the registered Holder of the Underlying Shares pursuant to the terms of this Rollover 
Application Form both the Rollover Instalments and the Underlying Shares are free from any encumbrances, including but not limited to, a mortgage, 
charge, lien, pledge, hypothecation, power of title retention or any other form of security currently existing or likely to arise (other than the Rollover 
Instalment security interest over the Underlying Shares).  

I am/we are not bankrupt or insolvent and I am/we are able to pay my/our debts as and when they become due and confirm that no step has been taken 
to make me/us bankrupt or commence winding up proceedings, appoint a controller or administrator, seize or take possession of any of my/our assets 
or make an arrangement, compromise or composition with any of my/our creditors. 

I am/we are 18 years of age or over or have full legal capacity to make the Application and have taken all actions that are necessary to authorise the 
Application and be bound by the Terms of Issue. 

If I am/we are acting as a trustee in relation to the holding of Rollover Instalments then I/we represent and warrant that I/we have all the power, authority 
and discretion vested as trustee to apply in relation to the securities which are the subject of the trust. I/we acknowledge that I/we will remain liable for 
any payment obligations under the Rollover Instalments not fulfilled by Citi or  the Trustee on my/our behalf, including interest and other charges, costs 
and expenses. 

Privacy Declaration  

I/We have read and understood the “Privacy Statement” in Section 8.16 of the PDS and agree that information about me/us written on this form will not 
be collected, used or disclosed for any purpose other than for the purposes stated in the PDS or as otherwise permitted under the Privacy Act 1998 
(Cth). Where I/we have provided information about any other individual, I/we will make that individual aware of the provisions of the privacy statement. 
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K NATIONAL CREDIT CODE DECLARATION 

National Credit Code Declaration (Please complete this declaration) 
I/We declare that the credit to be provided to me/us by the credit provider is to be applied wholly or predominantly for: 

� business purposes; or 

� investment purposes other than investment in residential property. 

IMPORTANT 
You should only sign this declaration if this loan is wholly or predominantly for: 

� business purposes; or 

� investment purposes other than investment in residential property. 

By signing this declaration you may lose your protection under the National Credit Code 

 

Signature Applicant 1 (or Director) Date  Signature Applicant 2 (or 
Director/Secretary) 

Date 

   
 

  

Where this Application Form is completed and signed by an Agent, the Agent warrants to Citi that the Agent is not aware of any change in the 
circumstances of the Applicant since the Applicant signed the National Credit Code Declaration in relation to the Rollover Instalment which would 
indicate or suggest that the purpose for which the credit to be provided under the Loan is to be applied is different to the purpose for which the 
credit provided in relation to the Rollover Instalment was applied. 

 
L APPLICANT’S SIGNATURE (TO BE COMPLETED BY ALL APPLICANTS) 

PLEASE READ THE PDS AND TERMS CAREFULLY BEFORE SIGNING THIS APPLICATION FORM 

Please sign this Application Form on page 5 in the appropriate spaces provided. If this Application Form has been signed by an attorney on behalf 
of an Applicant, each attorney executing the Application Form states that he, she or it has no notice of revocation or suspension of the power of 
attorney under which the attorney executes this Application Form. 
 
If the Applicant is a person: 
 
Signature Applicant 1                                                                                                     Signature Applicant 2 
 

X SIGN HERE Date     /     /   X SIGN HERE Date     /     / 

Title and Full Name                                                                                                          Title and Full Name 
                                  
                                   

OR, if the Applicant is a company: 

Please insert your ABN/ACN in the space provided and sign by two directors or one director and one secretary or sign by authorised attorney(s). 
ABN/ACN             

 
Signature of  secretary/director or authorised attorney                                              Signature of director or authorised attorney 

X SIGN HERE Date     /     /  X SIGN HERE Date     /     / 

 
Title and Full Name                                                                                                          Title and Full Name 
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APPENDIX 1 – 
FINANCIAL 
SERVICES GUIDE  
 
CITIGROUP GLOBAL MARKETS AUSTRALIA PTY 
LIMITED (ABN 64 003 114 832 / AFSL 240992) 

 
Dated: 27 May 2010 

 
This FSG is an important document and a regulatory 
requirement under the Corporations Act. It provides you 
with information about:  
� the products and services we are authorised to 

provide you; 
� who we are and how we can be contacted; 
� how we (and any other relevant parties) are 

remunerated; 
� any potential conflicts of interest we may have; 
� our internal and external complaints handling 

procedures and how you can access them; and 
� how we keep the information you provide to us 

private. 
 
This FSG should assist you in determining whether to 
use any of our financial services or products.  Should 
you choose to use any of our financial services or 
products, you may also receive other documents 
relevant to the services or products which you should 
also read carefully. 

 
WHO IS RESPONSIBLE FOR FINANCIAL SERVICES 
PROVIDED TO YOU? 

 
Citi is responsible for the financial services described in 
this FSG.  Any financial services offered will be 
provided by representatives of Citi. 

 
Details of Citi and its relationship with other members of 
the Citigroup Inc. group of companies appear in the 
PDS to which this FSG is annexed. 

 
In Australia, Citi is a Participant of the ASX.  Citi is able 
to provide a range of investment, advisory, and 
stockbroking services to individuals, superannuation 
funds and trusts, companies and other entities. 
You can contact Citi by: 
� speaking to your nominated representative; 
� if you do not have a nominated representative, 

calling us on + 61 2 8225 4000; 
� visiting our website at www.citigroup.com.au; or 
� writing to us at:  

 
Citigroup Global Markets Australia Pty Limited 
Citigroup Centre 
2 Park Street 
Sydney NSW 2000 
 
 
 
 
 
 

WHAT KIND OF FINANCIAL SERVICES IS CITI 
AUTHORISED TO PROVIDE? 
 
Citi is authorised by its Australian Financial Services 
Licence to provide, or arrange to provide, the financial 
products and services set out in this FSG. 
 
We are authorised to provide both general and 
personal advice to, and to deal on behalf of retail and 
wholesale clients in relation to: 
� derivatives; 
� foreign exchange contracts; 
� debentures, stocks or bonds issued or proposed to 

be issued by a government; 
� interests in managed investment schemes 

excluding investor directed portfolio services; 
� securities; and 
� financial products limited to miscellaneous financial 

investment products limited to managed 
investment warrants: 

 
(A) to which the definition of derivative in 
subsection 761D(1) of the Corporations Act 
applies; that is a financial product of the kind 
referred to in subparagraph 764A(1)(b)(ii) or 
764A(1)(ba)(ii) of the Corporations Act; and 

 
(B) that is transferable; and 

 
(C) that is a warrant as defined in the Operating 
Rules that has been admitted by the ASX to 
trading status on a financial market of the ASX. 

 
We are authorised to make a market in: 
� derivatives; 
� government bonds and debentures; and 
� financial products other than foreign exchange. 
 
We also provide a custodial or depository service in 
relation to our nominee company services. 

 
OUR PRODUCTS AND SERVICES 

 
In Australia, Citi provides investors with access to a 
comprehensive range of financial products and 
services, including: 
� domestic and international equities; 
� domestic and international futures; 
� IPOs and secondary market offerings; 
� bank bills and fixed income investments; 
� listed property trusts; 
� managed funds; 
� listed options and warrants; 
� cash management accounts and trusts; 
� stock lending; 
� portfolio reporting and administration services; and 
� online access for both Australian and international 

trading accounts. 
 
Products and services are not limited to products 
offered by Citi and/or its subsidiaries and/or associates.   
 
Furthermore, your representative is not required to 
place any portion of investments placed with Citi and/or 
its subsidiaries and/or associates. 
 



 

 

YOUR RIGHTS AS AN INVESTOR 
 

Your representative will be acting on behalf of Citi.  Citi 
is therefore responsible to you for any advice your 
representative provides to you. 

 
HOW YOU CAN TRANSACT WITH US 

 
You have the right to specify how you would like to give 
us instructions to transact. For example, by telephone, 
fax, email, mail or other means.  

 
POTENTIAL CONFLICTS OF INTEREST WE MAY 
HAVE 

 
You have the right to be advised of any material 
interest that your representative, Citi or any of their 
associates may have in financial products. Material 
interests are those that could be reasonably expected 
to be capable of influencing the recommendation of a 
financial product to you. 

 
Accordingly, you should be aware that:  
� if you have been referred to Citi by a third party, 

that person may receive a share of brokerage 
charged to you. Your representative will provide 
you with more details and will disclose any other 
material interest when he or she makes specific 
recommendations; 

� members of the Citigroup Inc. group of companies 
may from time to time issue financial products that 
are recommended and/or distributed by Citi and 
may benefit from that; 

� members of the Citigroup Inc. group of companies 
may from time to time provide investment banking 
and other financial services to issuers of financial 
products; 

� representatives are paid an annual salary and your 
representative may also receive a bonus. 
However, bonus objectives are not related to any 
particular product, service or specific business that 
your representative may arrange on your behalf; 
and 

� Citi will also trade financial products on its own 
account. 

 
WHAT YOU SHOULD DO IF YOU HAVE A 
COMPLAINT 

 
Citi has formal internal complaint handling procedures 
which are consistent with the Australian Standard 4269 
1995.  As a client, you have the right for any complaints 
in relation to your dealings with Citi to be considered in 
a timely manner. Our management is committed to a 
high level of client service, and as such regard all 
complaints as serious and entitled to be handled 
promptly, fairly, consistently and in a professional 
manner. Clients may either complain verbally or in 
written form. 

 
If you have any complaint about the service provided to 
you, you should take the following steps. 
 
 
 
 
 

 
Verbal Complaints 

 
If you wish to make a verbal complaint, you can call Citi 
on 1300 30 70 70 or + 61 2 8225 4000 and provide 
details of your complaint to the Compliance Manager. 

 
Written Complaints 
 
If you wish to make a written complaint, you should 
write to the Compliance Manager, Citigroup Global 
Markets Australia Pty Limited, Level 22, 2 Park Street, 
Sydney NSW 2000, and provide all relevant details of 
your complaint. 
 
External Complaint Services and Regulatory Bodies 

 
Citi is a member of the Financial Ombudsman Service 
(FOS). FOS assists with the resolution of disputes 
between consumers and participating financial services 
providers.  

 
If you have made a complaint to Citi and have not 
received a response within 45 days, or if the complaint 
has not been resolved to your satisfaction, you have 
the right to take your complaint to FOS. FOS’ details 
are: 

 
Financial Ombudsman Service 
GPO Box 3, Melbourne VIC  3001 
Toll-free: 1300 78 08 08 
Fax: + 61 3 9613 6399 
Email: info@fos.org.au 

 
PLEASE NOTE: FOS can handle complaints where the 
value of the complaint does not exceed $500,000. 
However, the maximum total value of a remedy that 
FOS may grant (excluding compensation for costs and 
interest payments) between 1 January 2010 and 31 
December 2011 is $150,000 per claim. The complaint 
must be lodged within 6 years of the date you knew or 
reasonably ought to have known of the loss. 

 
Further information is available from Citi or FOS.  For a 
complaint that exceeds $500,000, alternative dispute 
resolution mechanisms may be utilised. 

 
ASIC also has an information line that you may use to 
make a complaint and obtain information about your 
rights on 1300 30 06 30. 

 
THE NATIONAL GUARANTEE FUND 

 
The National Guarantee Fund is an external fund set up 
to provide compensation for valid claims arising from 
dealings with stockbrokers.  The circumstances of 
when this fund may be available to you are set out in 
Part 7.5 Division 4 of the Corporations Regulations. 

 
To make a claim under the National Guarantee Fund, 
you need to refer to the National Guarantee Fund 
booklet available on the ASX website. 

 
Investors should note that the National Guarantee Fund 
does not cover all financial products to which this FSG 
relates.  For example, it excludes monies held in a cash 
management account that may be associated with any 
affiliate of Citi or your broker. 



 

 

 
COMPENSATION ARRANGEMENTS 

 
Citigroup Inc. has provided a guarantee in respect of 
Citi’s liabilities to customers due to breaches by Citi or 
its current representatives of their relevant obligations 
under Chapter 7 of the Corporations Act. The 
guarantee is approved by ASIC as an alternate 
compensation arrangement put in place instead of 
professional indemnity insurance. The guarantee 
satisfies the requirements under section 912B of the 
Corporations Act. The guarantee reduces the risk that 
Citi cannot pay customer claims because of insufficient 
financial resources.  

 
HOW WE ARE REMUNERATED FOR THE 
SERVICES WE PROVIDE 

 
Citi will charge you a fee for the services provided to 
you.   

 
Transaction Based Fee Arrangement 

 
Under a transaction based fee arrangement, Citi will 
charge you a commission on transactions undertaken 
based on the value of the securities bought or sold.  
You will be advised of the rate of commission when you 
open an account with us and of any changes to our 
commission rates from time to time.  A minimum 
charge, of which you will be advised before you make a 
transaction, may apply to some transactions.  Details of 
these commissions and fees are set out in the 
confirmation or PDS for that particular financial product.  

 
Other 

 
Fees may also be payable for the provision of services 
such as the provision of custody arrangements. Your 
representative will inform you of these in advance.  
GST is levied on fees charged to Australian residents.   

 
Citi may also receive commissions, volume bonuses 
and other incentives from fund managers and product 
issuers (including Citi and/or its associates) whose 
products we recommend to you. Your representative 
will explain to you the level of commissions at the time 
of making the recommendation.   

 
The commissions we receive are usually a percentage 
of the fund manager’s initial and/or ongoing fees.  
Commissions received by Citi are described in the PDS 
for those products that we recommend.  Your 
representative will explain to you how those 
commissions are calculated at the time of making the 
recommendation. 

 
WILL ANYONE BE PAID FOR REFERRALS? 

 
Where you have been referred to us by a third party 
such as a financial planning group or accountant, we 
may pay an introductory fee or commission rebate in 
relation to the referral.  Please refer to the financial 
services guide or statement of advice provided by the 
relevant third party for more detailed information on 
payments (if any) that may be payable. 
 
 
 

 
 

HOW ARE OUR REPRESENTATIVES 
REMUNERATED? 

 
Representatives are remunerated on a salary and 
bonus basis.  The bonus is entirely at the discretion of 
management. Citi employees and directors receive 
salaries, bonuses based on performance criteria and 
other benefits from us. 

 
The PDS for the particular product may disclose further 
details of remuneration received by Citi employees or 
paid to Citi representatives.   

 
PARTICULARS OF REMUNERATION 

 
You may request particulars of the remuneration 
(including commission) or other benefits received by 
Citi, its related bodies corporate, and/or a director or 
employee of Citi or its related bodies corporate that 
relate to the provision to you of a financial service. 
However, that request must be made within a 
reasonable time after you are provided with a copy of 
this FSG and before any financial services identified in 
this FSG are provided to you. 

 
PRIVACY PROTECTION AT CITI 

 
We will attempt to keep your customer files complete, 
up to date and accurate. We will tell you how and 
where to conveniently access your account information 
(except when we’re prohibited by law) and how to notify 
us about errors which we will promptly correct. 

 
The privacy of your personal information is important to 
us at Citi.  Any personal information collected will be 
handled in accordance with our Privacy Protection 
Policy.  Our Privacy Protection Policy details how we 
comply with the requirements of the Privacy Act in the 
handling of your personal information.  A copy of that 
policy can be obtained by visiting the Citi website at 
www.citigroup.com.au. 
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APPENDIX 2 – EXERCISE NOTICE 
 

This Exercise Notice is to be used to either pay the Final Instalment or serve a Request for Purchase Notice.  You cannot do both. 
 

PLEASE RETURN THIS COMPLETION NOTICE TOGETHER WITH YOUR PAYMENT TO: 
  
Structured Products Support 
I3 Offer 
Citigroup Global Markets Australia Pty Limited  
GPO Box 557 Sydney NSW 2001 
 
I/We being the Holder of the I3 specified below, hereby exercise those I3 pursuant to the Instalment Warrant Deed. This Exercise Notice is irrevocable. 
By completing this Exercise Notice, you represent that the I3 are neither directly nor indirectly held in favour of a US Person and have been acquired in 
accordance with the sales restrictions set forth in the PDS.  
I/we exercise our I3 by:  

� Option A – paying the Final Instalment (and any applicable Appreciation Cap Amount); or 
� Option B – delivering a Request for Purchase Notice. 

 

A INVESTOR DETAILS  
Name                                                                                                                                                                                                Date of Birth   

                              D D M M Y Y 
Account name (if applicable) 
<                                   >

Name                                                                                                                                                                                                Date of Birth 
                              D D M M Y Y 
Account name (if applicable) 
<                                   >

B RESIDENTIAL ADDRESS  

                              PO Box or Street 
No. & Name                               

Suburb                 State    Postcode     
Country                               

C CONTACT DETAILS  
Contact Name 
                                    

Daytime Telephone                                                        After Hours Phone                                                          Mobile number 
(     )   (     )     

Email address                                       
                                    

D PAYING THE FINAL INSTALMENT /  DELIVERING A REQUEST FOR PURCHASE NOTICE 

  Option A – By ticking this box  I/We elect to pay the Final Instalment (and any applicable Exercise Costs and Appreciation Cap Amount) in  
  relation to the following I3: 

HIN / SRN I3 ASX Code Final Instalment (D1) Number of I3 being 
exercised (D2) 

Final Instalment amount 
payable on exercise 

(D1 x D2)  
     
     
     

TOTAL FINAL INSTALMENT AMOUNTS   
Note: Please also complete the payment details in Section F below 

  Option B – By ticking this box I/We elect to deliver a Request for Purchase Notice for the following I3: 

I3 ASX Code Final Instalment Number of I3 held by you 
   
   
   

 

PAGE 1 OF 3. PLEASE READ AND SIGN WHERE INDICATED ON PAGE 3. 



 

 

 
E CHESS DETAILS  

Sponsoring Broker 
                                    

PID      HIN            or SRN            
                              

Street No. & Name 
                              

Suburb                               
Country                 State    Post Code     

F PAYMENT METHOD FOR OPTION A (DIRECT DEBIT) 

Direct Debit – For applicants wishing to pay their Final Instalment via direct debit, please provide banking details below. 
 

 
If you have not already made a payment method election in relation to the payment of any Appreciation Cap Amount or if you wish to change or 
update the direct debit details that you have previously given Citi in relation to in relation to an election for the payment of any Appreciation Cap 
Amount by direct debit, tick the box below.  
 
If you have previously made an Appreciation Cap Election for Option 2 and your direct debit details have not changed since that election, do not tick 
the box below.  
 
 

By ticking this box I elect to pay any Appreciation Cap Amount in relation to my I3 identified in this Exercise Notice by direct debit from the  
account identified below. 

I/We understand and acknowledge that in providing the direct debit instructions to Citigroup Global Markets Australia Ltd (“Citi”) that: 
� I/we authorise and request Citi, until further notice in writing, to debit my/our account with any amounts which I/we may instruct Citi to debit 

in connection with I3. 
� I/we understand that this direct debit request is made in favour of Citi. 
� I/we understand and acknowledge that I /we have read and understood the terms and conditions of the direct debit agreement in item 10 of 

the Loan Agreement in Section 10 of the PDS. 

Name of Bank or Financial Institution                                                                     Account Title or Name 
                                  
                 

 
                 

Branch Address                               
BSB            Account Number              

For the purposes of the instructions given above, you should specify your bank account details here. The bank account must be in the same name as 
the holder of the I3. Third party payments will not be accepted. 
 
Please note that if you do not ensure that sufficient funds are in this nominated account on the date that the payments are due, the Exercise Notice 
will be invalid and your Appreciation Cap Election will be deemed to be for Option 3. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
 

PAGE 2 OF 3. PLEASE READ AND SIGN WHERE INDICATED ON PAGE 3. 



 

 

 
G HOLDER’S SIGNATURE (TO BE COMPLETED BY ALL HOLDERS)  

PLEASE READ THE PDS CAREFULLY BEFORE SIGNING THIS EXERCISE NOTICE  

Please sign this Exercise Notice below in the appropriate spaces provided. If this Exercise Notice has been signed by an attorney on behalf of a 
Holder, each attorney executing the Exercise Notice states that he, she or it has no notice of revocation or suspension of the power of attorney under 
which the attorney executes this Exercise Notice. 

If the Holder is a person: 
Signature Applicant 1                                                                                                     Signature Applicant 2 
 

X SIGN HERE Date     /     /   X SIGN HERE Date     /     / 

Title and Full Name                                                                                                         Title and Full Name 
                                  
                                   

OR, if the Holder is a company: 
Please insert your ABN/ACN in the space provided and sign by two directors or one director and one secretary or sign by authorised attorney(s). 

ABN/ACN             
Signature of  secretary/director or authorised attorney                                              Signature of director or authorised attorney 

X SIGN HERE Date     /     /  X SIGN HERE Date     /     / 

Title and Full Name                                                                                                         Title and Full Name 
                                  
                                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

PAGE 3 OF 3. PLEASE READ AND SIGN WHERE INDICATED ON PAGE 3. 
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Broker:
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